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i ills And Tools ~
How To Equip Your Team With Al skilk
Learn HO'

salesforce

Einstein Copilot
is Here And It

Changes The
Game
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salesforce Al - Trainingd,

News, And Insights

Salesforce Al News - Keep

up with the latest on Al.

Al Force Plus - Watch

Expert Interviews, See
Demos and more.

Learn About Salesforce
Einstein Copilot - Get our

take on the latest rollout.

GPT Dreamin Videos - 20+

hours of free Salesforce Al
learning.

Al Specialist Program - Join

the Waitlist to learn Al for

Salesforce professionals.

Take the 3 Day Al Flow challenge and learn

about Al inside a Flow!
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T
timate Guide 10 Promp

= The Ul i .
puilder | SPring 24
rapmiary 6. 202

Trial Org - For Trailhead
Prompt Builder and Copilot

Einstein for Formulas -

Salesforce Article for
Decoding formulas.

L earn About Salesforce

Copilot Actions - Salesforce

Article on Copilot Actions

Salesforce Guide to Prompt

Builder - Salesforce’s Guide

to Prompt Builder

New Developer Trailmix -
Salesforce IDE and Code
Builder Introduction

Take the 3 Day Al Flow challenge and learn

about Al inside a Flow!
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10 Week Guide to Al Certified

Al Force GPT Specialist Track Salesforce Al Associate Track
Modules 1-2
What is Al
Week 1 Human vs Al Communication Week 1 Fundamentals
Advanced Autocomplete/Answer Al-Ready Data
SMART Methodology
Work Hand In Hand with Al
Module 3
Introducing Your Al Assistant Generative Al Basics
e Business Use Case Practice - Validation Rules Week 2 Data Management Best Practice Guide
3 Lessons: Intro - Experienced - Advanced
Module 4 Generative Vs Predictive Al
Week 3 |Business Use Case Practice - Formula Fields Week 3 [Natural Language Processing Basics
3 Lessons: Intro - Experienced - Advanced Data Quality Dimensions
Modules 5-6
Business Use Case Practice - SOQL Responsible Creation of Al
Week 4 |3 Lessons: Intro - Experienced - Advanced Week 4 |Einstein Basics
Business Use Case - Triggers Einstein Bots Basics
3 Lessons: Intro - Experienced
Modules 7, 8 & 9
Other GPT Capabilities
Al Limitations Einstein Next Best Action
Week 5 Prompt Fnoineering Week 5 Cales Clotid Finstein
Promg
App
M
I
Week 6 <
FI
\
Week 7 |C
C
A
Week 8 |V
G
P
Week 9 Uy
Week 10 \Sl\tlirthh
N B Take the Al Associate Cert
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