
Prep Work

Welcome to AIForce
Account Set-up
AI Fundamentals for CRM
Course (Optional)
Welcome to Agentforce
Agentblazers
Receive Login Credentials
Navigating the AI Force
Platform
Sharing Learning Outcome
Expectations
Joining The Class Community
Meet Your Instructor and
Introductions
Complete Pre-work Module

4 Weeks - Live Training
Tuesdays & Thursdays

@ 8PM Eastern (New York Time) 

Week 1

Capstone Prep: Plan & Demo
Turning on Prompt Builder and
Navigation
Prompt Types
Using Grounding Data
Prompt Engineering
Basic Prompt Templates Build
Along Scenario
Exercise 1: Building A Prompt
Template
Model Selection
Turning On Agents
Agent Studio Navigation
Elements of an Agent (TIA)
Homework: Build a Prompt
Template

PROGRAM CALENDAR
Upcoming Cohorts

The Only AI Specialized Salesforce Workforce Partner
Questions? Contact us: admin@aiforcetraining.com

Notes
Prep work starts when you receive your checklist!

Big 1st Week - it gets easier!



Week 2

Basic Agent Using Prompt
Template Scenario
Advanced Prompt Template
Build Along Scenario
Homework: Build a Simple
Agent with Prompt Template
actions
Flow Build for Agent Action -
Build Along Scenario
Basic Agent Using Flow Action
Scenario
Homework: Build a Moderate
Agent with Flow actions

Week 3

Apex Build for Agent Action -
Build Along Scenario
Basic Agent Using Apex Action
and Data Cloud (RAG) Scenario
Homework: Build a Moderate
Agent with Apex actions
Advanced Agent Build Session
Utilizing All Previous Elements
Capstone Kickoff: Project
Launch - Due in One Week!

PROGRAM CALENDAR
Upcoming Cohorts

The Only AI Specialized Salesforce Workforce Partner
Questions? Contact us: admin@aiforcetraining.com

Notes
Hours of Effort: 10
We lay the groundwork for ALL
Agentforce Fundamental Skill
here

Notes
Hours of Effort: 10
By the end of this week, you
have what it takes to build on
your own. Capstone kickoff!



Week 4

Tackling Roadblocks for
Capstone Work
Advanced Agent Build:
Tweaks, Best Practices &
Challenges
Concepts for Managing Agents
Homework: Capstone Work
Agentforce Certification Test
Completion
Capstone Project Submission
Presentations of Completed
Capstone Projects
LinkedIn Skills Update

Class Reunion

Follow-up Celebrations
Show off Your AI Certs
Show off Your Agentforce
Implementation
AI Certification and
Implementation Celebrations

PROGRAM CALENDAR
Upcoming Cohorts

The Only AI Specialized Salesforce Workforce Partner
Questions? Contact us: admin@aiforcetraining.com

Notes
Hours of Effort: 12
Final push to lock in everything
you learned. Capstone focus! 

Notes
Hours of Effort: Up to You!
This is your chance to show off
your implementations, see
what others are building, and
get instructor and community
feedback.


